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Faneuil Inc. plans to build a $2.4 million call center in Martinsville to
service a contract with Dominion Virginia Power.

Faneuil is based in Hampton and provides call centers for its
customers. Clients include the Virginia Department of Transportation
E-ZPass operations, the Metropolitan Washington Airports Authority,
Florida’s Agency for Workforce Innovation and the Miami Dade
Expressway. The company employs more than 2,800 people.

The Virginia Tobacco Indemnification and Community Revitalization
Commission approved $590,000 for the project. The company is
eligible to receive a Major Business Facility Job Tax Credit and benefits from the Virginia Enterprise Zone Program.
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